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FACTORS DETERMINING SERVICE QUALITY IN SOUTHERN
RAILWAYS: A STUDY WITH REFERENCE TO VIRUDHUNAGAR
* JUNCTION
Dr. R, Neelamegam,

Emeritus Professor, Department of Management Studies
VHNSN College (Autonomous), Virudhunagar

Abstract |
Indian railways are one of the largest and oldest state enterprises of the
world. Now a day, the concept of service quality has assumed greater significance

including the state run enterprises like Indian railways (IR) / Southern Railways
(SR). In a globalised scenario, competition is the rule. Oflate IR is confronted with
intense competition from the road transport. As a consequence, Ministry of
Railways (Railway Board) has to much concern about service quality attributes so as
to beat the road transport operators. The present paper focuses on the factors that
determine the service quality in Madurai division of Southern railway. The study
was made with reference to Virudhunagar Junction of Madurai division in Southern
Railway. ‘

Keywords: Madurai division of SR, Service quality, Factor analysis, preferred service
features.

Introduction

Being a state public utility, the IR/SR has to carefully consider both the
aspects of social obligation and profit earning for effective management. IR is
divided into 17 zones (including Southern Railway zone) which are subdivided into
divisions. _

At present, the train service in IR has different classes in operation such as
First class AC (the most expensive classes where the fare is nearly on per with air
fare), AC —two tier, AC-three tier, AC chair car, First class, Sleeper class ( this is a
common coach in IR) seated class and unreserved (the cheapest class of travel).
Madurai division is the largest railway division of SR. The Madurai division covers
11 districts of Tamilnadu and one district in Kerala. The present author performed
factor analysis in order to determine the minimum number of factors that would

account for maximum variance in the survey data consisting of 24 variables relfltiﬂﬁ
to passengers’ perception of service quality attributes of IR/SR.

Co®
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FAGTORS INFLUENCING APPROVAL OF HOUSING ¢ MDY
FACILITIES IN VIRUDHUNAGAR

S Kaathuripriya' and De, M) aiswy!

D Researeh Scholar, Depavtment of Wasiness Adwinisty

atlon,
VLN Senthikumara Nadar College (Antonomaons), Virndhinagar,

 Anststant protessor in Masiness Adminda vatlon,
\ VN Sen

hikumara Nadar College (Antonomons), V udhunagar,

Abstract

Own house i a dream of every people. Each people want 1o have thelley,
118 a baste need of haman beings for thetr survival, The Govermment of ndia g
made s best effort o RIve an own house o all cltizens of the country hive an awy
house, The study has been analysis factors influencing approval of hnunh\}; credit
facilities in Madurai, This study focusing on ascertaing factors those allect Approval
for housing credit. And further it has been examined whether such vartables |ike
occupation, disposable income, EMI and interest rate, would play a part Iy
ascertaining the approval for housing credit. The owtcomes of the study veflect (g

all variables except occupation are important and ave the drivers of approval for

housing credit in the study area,

Rey wonds: Housing Credir facilities, EMI, interest rate

INTRODUCTION

House is a necessity 1o all human beings and ownting  howse
dream for everyone. Earlier only a few people had the privilege to have an own
house but now we have availability of house loans provided by banks many people’
dream has come true. These was a loans are provided (o buy an already built ready
o occupy ahouse or a flat or 1o construct a house, The demand for housing b

increasing day by day because of various reasons but majorly because of
increasing population of the country.

: , . ot
Housing requires a huge, amount of investment and a major constrl

t
1 - N ; . .l\mm(""
the development of housing is lack of finance. But with the help of got o
vy . ¥ ¥ = ¥ N 1(““‘
policies commercial banks have come with various schemes for lending

ul
them. Due to these various steps India has seen the re

) (0t
al boom in housing s:‘*n i

Th

" . : . « teene of concerh

nOW the market is becoming stagnant that is becoming the issue of ¢

fiane? "
. ! y \15.‘“!”'
understand this problem of mismatch of demand and supply ho

India it became necessary concern to study the topic.
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QUALITY OF WORK LIFE OF BPO SECTOR EMPLOYE

ES: ASTUDY
CHENNAI CITY
M. Andal, M. Anantha Lakshmj and Dr, G. Mumgmn

Assistant Professor, De

partment of Commerce,

Omous) Vlrudhunagar 626001
Associate Professor, Department of Business Administration
| V.HNSN, College (Autonomous), Virudhunagar
Abstract

vironments
get the best results, A’ good quality of work Jjfe reduces
absenteemm, accidents & attrition, Chla]jty of work i
Production Organizati 1

- The modern world is entitled to be a global village

in which we tve and work. The
drastic change in the ¢

15 considered for the study,
Key words: Bpo (Business

Process Outsourcing), Employees, Quality of work life,
Chennai,
IN'I'RODUCI'[ON
Quality of work life is not be co

: orkphce'
home a pay is noy all'- they want a chance for self-fulfillment in W
most of the employ

be cond*

. z . . ivity to

€6 1n the organizations want this activity

though a few reject the ideg and do show alienation.
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WwORK LIFE BALANCE OF FEMALE NURSES WITH SPECIAL

REFERENCE TO PUBLIC AND PRIVATE SECTOR HOSPITALS IN
RAJAPALAYAM TALUK
D.Radha' and Dr.G.Murugesan?
1Ph.D Research scholat (Full time), Department of Business Administration,
V.H.N.Senthikumara Nadar College (Autonomous), Virudhunagar.
2Associate Professor in Business Administration,
V.H.N.Senthikumara Nadar College (Autonomous), Virudhunagar.

ABSTRACT

Today India is power in the global economy because of talented educated
Indian women. From the past for many decades the society is dominated by the
social cultural environment which has opened the gate way for the talented women
to enter in all works of life. Health é.e;rvice is one of the industries that provide a
continuous service around the clock for the benefit of all citizens. The present
research paper shows the work life balance among nurses in both public and private
sector hospitals in Rajapalayam taluk. The study indicates as increased infections and
working hours, occurs when there are inadequate nursing staffs. Three elements of
work organization emerged as pivotal in determining nurses’ working hours and
their control over the balance between their work and their home life: the
management of work hours; the degree of mutual dependency of nurses within
teams; and the nature of patient care. Also shift timings is one of the problems for
nurses because the organizations are unable to decide the right shift timings for the
nurses sometimes the nursing staff have to cope with long shift hours or have
difficulty in travelling at odd hours.

Key words: Imbalance, rewards, stress, work and life.
INTRODUCTION -

In ancient India, women enjoyed equivalent status and rights like their
males counterparts. In addition they were properly educated in the early Vedic
period. “Health is Wealth”, health is considered as the most important phenomenon
in today’s world which determines the wealth of the country at large. The h(.?alth
care industry in India is one of the largest economic and fastest growing professions.
In order to create a balance between the provision and reception of health care,
various strategies have been worked out which makes the industry effectively by

health consciousness among people and welfare schemes.
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* ABSTRACT

E-Governance is easy governance,
ce. India is ixlcreasingly taking the technology towards citizen-centric
-governance system. With 27 mission mode projects as initial
Governance plan came up in practice in 2006. It contributes all

ces through online for all the end users. It is really challenge to

effective governance and also economic

goveman
services through €
stage the national e-

the govMent servi
provide e-governance services to over a billion among literate and illiterate spread
' 000 villages and 5,500 towns. India has successfully rolled out

citizens over 600,
several national e-governance initiatives, including the establishment of State Wide

Area Networks (SWANS), State Data Centers (SDCs), E-Governance Centers and the
Unique Identification Authentication (UID) or the Aadhaar card project.
Significantly these projects are home-growil, make use of indigenous technologies,
research and development, and talent and are consequently better suited to the meet
the needs of its citizens. And the e-Governance centre also increased towards the
urban with rural and the rural areas respectively..

Village Level Entrepreneur, Service centre agency,
public-private partnership.
INTRODUCTION * .
“Technology means to empower and as a tool that bridges the distance between
opportunity” - Shri Narenidra Modi - Honorable Prime Minister of India
E-Governance centre is a part of National E-Governance Plan Scheme of
Indian Government. This Scheme is one of the programs of Government of India
under the Digital India Program. E-Governance centre is the service delivery points

e : .
nabled with Information and Communication Technology (ICT) for the delivery of
India. E-Governance centre is

le with the Government
insurance

hope and

vari : -
& 0“3 public and private services to rural citizens of
dep]::[cml Purpose Vehicle that connects local and rural peop
ments, Pri - :
nts, Private and government institutions such as banks,
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RETAIL BANKING SECTOR PROCESS AND METHODS OF SERVICEg -

A STUDY OF SELECTED PUBLIC AND NEW INDIAN PRIVATE SECTOR
' BANKS IN ARUPPUKOTTALI

~ Dr.L.Joshua Paul Moses |

Assistant Pofessor in Management Studies,

V.H.N.S.N.College (Autonomous). Virudhunagar,

Abstract

Economic prosperity has changed consumer demographics and
technological factors have made consumers demand for better

quality and efficient
service. The service industry is becoming major contributor to the economy of many
countries which were earlier dependent on the manufacturing sector. Service
industry particularly the banking sector is not left behind
Banking industry has been highly commoditized. To be in
bank should have competitive difference that can be realized to 3 great extent
through customer service excellence, :
The aim of retail banking industry is to satisfy customers and deepen their
- relationships. This can be achieved by taking the benefits of every cross-selling angd
up-selling opportunity. The availability of advanced technologies will help in-
boosting the cross-selling, increase customer retention and differentiate the brands
in the retail banking sector. |

in the competition.
business, every retail

This empirical study assesses the current status of retail banking in service

sector with special references to Banking Sector. The study focuses on service

i‘
quality parameters and customer satisfaction. On the basis of an empirical study
which was conducted in Malwa Punjab, the stud
quality parameters play a vital role in customer sa

Keywords: Retail Banking, Service Quality, Customer Satisfaction.
Introduction

y concludes that all the service
tisfaction.

The banking system in India is significantly different from that of other
Asian Nations because of the country’s unique geographic, social and economic
characteristics. India has g large population and land size, a diverse culture and
extreme disparities in income, which are marked among its regions. There are high
levels of literacy among a large pétcentage of its population, but at the same e
the country has a large reservoir of managerial and technologically advanced wiew?

|
142 '
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Evolution of Business Management Ethos in India

MANAGEMENT ETHOS IN INDIA ~ AN OVERVIEW
Dr. P. K. Pandiyaraj! and P. Rajmohan?
1Assistant Professor, Department of Commerce,
Ayya Nadar Janaki Ammal College (Autonomous), Sivakasi
2Assistant Professor, Department of Commerce CA SF,

V.H.N. Senthikumara Nadar College (Autonomous), Virudhunagar

L. INTRODUCTION
The word “ethics” is derived from the Greek word ethos (character), and

from the Latin word ‘mores’ (customs). Derived from the Greek word “ethos”, which
means “way of living”, ethics is a branch of philosophy that is concerned with
human conduct. It consists in a code of conduct of human beings living in a society.
Ethics examines the rational justification for our moral judgments; it studies what is
morally right or wrong, just or unjust. Together, they combine to define how
individuals choose to interact with one another. In philosophy, ethics defines what
is good for the individual and for society and establishes the nature of duties that
people owe to themselves and to one another. It aims at individual good as well as
social well, which means the good of mankind as a whole.

Ethics is an attempt to guide human conduct and it is also an attempt to
help man in leading good life by applying moral principles. Ethics refers to well
based standards of right and wrong that prescribe what humans ought to do, usually
in terms of rights, obligations, benefits to society, fairness, or specific virtues. Ethics
is related to issues of propriety, rightness and wrongness. What is right is ethical and
what is wrong is unethical. The words ‘proper’,’ fare’ and ‘just’ are also used in place
of right and ethical. If it is ethical, it is right, proper, fair and just. Ethics is a matter
of practical concern. It tries to determine the good and right thing to-do; choices
regarding right and wrong, good and evil; questions of obligation and value. Ethics is
to consider the practice of doing right actions or what we may call the art of living
the good life.

It is also defined as the science of the highest good. Ma
ethics as “the study of what is right or good in human conduct” or _
the ideal involved in human life”. So, it is clear that ethics is the study which
determines rightness or wrongness of actions.

Applied ethics is the practice of ethics that aims to guide
- es. [ssucs

ckenzie defines

the “science of

the mor!

' ‘ ' of right
judgment governing the decisions we make in al] areas of our liv
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PERFORMING DISCRIMINANT ANALYSIS FOR PASSENGERS' |

PROBLEM OF TRANSACTION FAILURE IN ONLINE TICKET BOOKING
IN SOUTHERN RAILWAY
.Dr. R. Neelamegam' and P. Saritha?
1Emeritus Professor, Department of Management Studies,
V.H.N.Senthikumara Nadar College (Autonomous), Virudhunagar.
2Assistant Professor, Department of Commerce,
V.V.V College for Women (Autonomous), 'Virudhunagar.

Abstract

Rail road transport in India was first introduced in Maharashtra State. Now
the Indian Railway (IR) has its service in all the 29 states and 7 union territories.
The IR owns locomotive and coach production facilities at various places of the
country. IR is the world’s seventh largest public utility employer, by number of
employees over 1.376 million as on 31% March 2013. The present study brings to
light the types of passengers’ kind of problem in online booking.

Key Words ' a & _

Indian Railway, Southern Railway, Online Ticket Booking, Discriminant
Analysis
Introduction _ .

Indian Railway is divided into 17 zones including Southern Railway (SR);
these zones are further subdivided into divisions. Each zone consists of certain
number of divisions. Southern Railway zone has six railway divisions including
Madurai division which is the largest division of the SR Passengers’ mode of booking
ticket may vary and in online booking their kind of problem may vary. Here, linear
two group Discriminant analysis was performed to classify the passengers’ problem
of transaction failure in online ticket booking.

Literature Review

'In a study of service quality in Madurai division of Southern Railway,
Neelamegam (2018) found there was a negative gap in all the 29 variables of the four
service quality dimensions of SR._

“In his subsequent study, Neelamegam (2019) reported a list of suggestive
measures meant for augmenting the revenue of | R/SR.
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Drupal: A E-Library Web Portal

'Dr. Mohini, A, K and *Dr. Prabhakaran, P,
'Associate Professor in History, V.H.N.S.N. College, Virudhunagar
2Librarian, Vivekananda College, Thiruvedgam

Abstract

Traditional libraries are vacated by digital library. Digital library contents are to be very yger.
friendly and easy to update periodically. Drupal is best selected for the development of E-Library
portal. This paper presents the mode of installing Drupal and c-content development any
implementation process.

Keywords : Drupal Cms, Portal, e-library portal and Web Site Design.
Introduction

Library is a pivotal key of any institution. It plays an important role in the success of an
organization by keeping a continuous flow of information to its users. An important anticipatory
task of a library today is to provide the right information to the right user at his doorstep. The
practical problems faced by many traditional libraries today are to keep their resources physically
is troublesome such as expansion of space for men and material, recurring collection development
cost, maintenance, manpower, fluctuating buying cost of materials including books and journals
and etc. The invasion of ICT paved a way to overcome the traditional problems and accessing of
information to every corner of needy in the world through internet. Every web site content can be
designed to cater up-to-date information in any form . The development and advancement in the
field of Information and Communication Technology (ICT) plays an important role in the
development of application software using Open Source Software (OSS).

Open source software is a all engaging term for a wide range of approaches to designing, licensing
and selling software. There is no specific definition of what open source software. open source in
common usage is pretty turn of the century both licensed and free software were released with
their source code prior to that and there were a number of other models such as paying extra for
the source of software after buying it buying just the source of the software. Open source software
as it is commonly understood involves the process of the development of the software as well
open source software are licensed in a way that makes them legal to use as many copies of them as
you want open source software take up much less resources than their commercial software that
much better than the open source counterparts. Content Management Systems like Drupal,
WordPress, and Joomla etc. allow creating and managing websites easily without much of
technical knowledge,

Content Management System (CMS)

Content Management System (CMS) is software or a group or suite of applications and tools that
enable an organization to seamlessly create, edit, review and publish electronic text. The features
of a CMS system vary, but most include web-based publishing,
control as well as indexing, search and retriev
like- Drupal, Joomla, etc. which

format management, revision
al. There are many open source CMSs available
are becoming popular and being used by many companies:

. Digital Information Systems and Services

AN
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Trends and Initiatives in Curation of Scientific Datasets
"Arun Dinesh Raj. S and “Dr. Amudha, G
'Library Assistant. Arul Anandar College. Karumathur-623314
*Librarian. VHNSN College. Virudhunagar.
Abstract
r ~ »1 A > 1 y ‘;o".'? ’ :L’f wr 5 r._-:‘ o _
E-Science and cyber infrastructure developments present informatic ‘:; r{:,rt ssionaly g
researchers with significant curation challenges relating to the management of scient AC datigg,
Among pressing questions are: What data should be collected for data curation? How can quagy
control be maintained? And. how can metadata are gemerated effectively? These and ogh,
challenges are made complex, given the diversity of methods by which data are produced thep

heterogeneity, and the increasing scale and scope of scientific research prajects.

Keywords: Curation, Scientific Data, Cvber Infrastructure and Education
Introduction

A chief motivation for data curation is discovery and re-use of valuable research d

ata. Researy
universities and large organizations suc

h as the Max Planck Institute face curation ch
to the diversity and expanse of data produced. Specifically. they need to addres
data should be collected, quality control, curatorial responstbility, trust. and sustainability, Ay
alliance of scientific organizations in Germany has been formed t

o collectively address thes
problems. The alliance includes the Deutsche Forschungsgemeinshaft (DFG, the Geman
Research Foundation), the Fraunhofer Society. the Helmholt
Centres, and the Max Planck Society. All of the members have signed a joint nationd
einfrastructure policy initiative that has SIX priority areas: one is
use of primary research data™
give an overview

allenges dye
S issues of why

z Association of German Research

focusing on “Preservation and re«
An emphasis of our work is on open data.
of ongoing discussions in Germany
made specific to data curation, and Steps to support o

This presentation wil
underlying the alliance, issues and decisions
pen access.

Metadata Scheme for Scientific Data
Dryad’s metadata architecture links data object metadata with publication metadata,  Th
repository metadata team has developed an application profile with tunctional requirements thit
include long-term preservation of d

atasets, object retriey
tracking, instantiations, and the representation of complex
application profile supports the entire |ife

ensures the long-term preservatio
the Singapore Framework for a

al and reuse, versioning, provenand
relationships between datasets. Dryad’s
cycle of a data object, starting with its generation, a
n of the metadata itself: The application protile is in complianc
pplication profiles, framework compatible with the Dublin €08
ill provide an overview of our application profi€
port of curatorial tasks,
ork. Furthermore, we

development work, with an emphasis on its sup and highlight challenges®
complying with the Singapore Framew will illustrate llu; applicability of ot
work to other scientific endeavors and

th tation will ; 'S Integration with the Semantic Web, Tssues addressed®
€ presentati r . e
presentation will include the nature of scholarly collaboration in scientific domains, incent®
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S
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Challenges Faced by the Researchers in Publishing (le Res

Online Publication
'Dr, Jeyanthi, R and
Assistant p

carch Articleg in
rofessors, Department of ©
Abstract

2111""]::(:_{111-1“njuh:ﬂm, R.K.
ommerce, V.HL.N.S.N College, Virudhun

Online publication, in words,

a result develops the

means the dj
online publishing,

gital publication of e
domain of digital libraries, This study
The researchers have to Enhance the
it more interesting and ¢

making your content more

agar

~-books or digital magazines gy,
helps to know about the

p.l‘u('e.*:.'; |
ir content by adding more media to yg
hiertaining, Infographics, videos, ¢ books, podcasts il help you
resourceful and give you an edge over your competitors.
Keywords: Online Publication, Digital Publication
Introduction

books or digital magazines and
s, It ccoming quite ¢
newspapers to readers through tablet 1ik
growing by millions cach year,

The online dealers
bookstore and Google bookstore o

like Apple

€ reading devices and this market
re taking this business to

have a flurry of magazines that ar
scientific and academic journals
becoming extinct day by day.

Objectives of the Study

1Tunes bookstore, Amaz

a new horizon. Apart from these v
¢ contributing to the doma

in regularly. Electronic publishing
have become so commot

1 that the peer reviewed journals ¢
The purpose of the paper is to stud

research articles in online publicati

¥ the challenges faced by the re
have been examined:

searchers in publishing ¢
on. In order to achieve these objectives, the following issu
» To know about the process of online publishing,
> To examine the challenges faced b
online publication

y the researchers in publishing the research articles
> To offer concrete suggestions and conclusions,
Process of Online Publishing

The online publishing process is not much differe
process except that the online publishing doe g
products and secondly it does not need the distribution of o physical product like p:{r .
newspaper. The electronic contents can be distributed through digital bookstores ¢
where users can read the material vi

“
1 ~ o lbhh"
nt from the traditional paper-based pu o

~ s e _— M {
§ not need any oflset printing press to prin

Jatfoe
!
: ablet conf
a electronic devices like a desktop, laptop, table
ts like kindle,

smart phone or e-readable table
The Mediums of Content Distreibution

Software application or apps became popular

ince 2010 d
. S 1 S =
as the medium ot content distribution
to the rapid outbrenk of smartphones or tablets
30

N
wally &
) . . . ¥ \“.n‘.l. .
5. The benelits of online publishing

- “
cad S0
: . T IR
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Metadata for Online Resource Management
'Dr. Amudha, G *Dr. Sivasekaran, K and Karthigai Eswari M
' Librarian, VHNSN College, Virudhunagar.
? Librarian, ANJA College, Sivakasi

* Assistant Professor in Computer Application, VHNSN College, Virudhunagar,
Abstract

The creation and management of metadata is a sizeable and rapidly expanding industry, |
scholarly communities, libraries and abstracting and indexing services invest heavily i
creation of metadata to manage the published literature. Scholars are increasingly publist
their work in electronic journals or in less formal Web forums and scientific datasers
proliferating. Metadata will be needed for these materials As libraries and museums dig:
cultural heritage information, they must create metadata to organize and manage it: indeed
cost of creating this metadatq s often comparable to the cost of digitization itself. This pa
discusses the standards, policy and issues of organizing Metadata infrastructure.

Keywords: Metadata, Data about Data and Online R
Introduction

esource Management

“Metadata™ is the Internet —age for structured data about data. Ty
catalogue records, bibliographic headers in Web pages, «
Different user communities - from librarians and compute
the legal community - scope and purpose metadata differe

pical examples are libr
terms of use™ statements, and ratin
r scientists to government agencies.
ntly.

e ; a
heritage information, they must create metaddt

. e : ) ¢
crganize and manage it: indeed, the cost of creating this metadata is often comparable to the

of digitization itself
Architectural Issues for Metadata

A number of high - level issues concern the mana
to the overall design of networked information
Metadata focused on the architectures, tools, an
distributed, networked environment and o
discovery,

; e metad
sement of metadata and the relation of n\uP '
Systems. The EU — NSF Working iﬂh i

4 stddis
d models needed for managing metd

oul
«m of resov
naspects very broadly related to the problem 0

We did not cover specialized uses of metad
to reformulate queries. Also outside our sc
broader sense of natural - language ontologies, ¢l
terminologies, and controlled vocabularies of eleme

. esit
- . T —
ata within information services, such as us gjon i u
. esenlaliv .
Ope was metadata for Knowledge represet espes!
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assification schemes, don
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Anti Plagiarism Software: An Outlook of Researcher in Madurai District
Dr.Shobana Devi, R Dr.P.Sundara Pandian

Assistant Professor in Commerce, VIINSN College, Virudhunagar

Abstract
This paper aims 1o contribute to the discussion by describing and evaluating the yse of

commercial anti-plagiarism software package to sensitize students to the challenge, provige the

with the theoretical and practical means to take control of their academic production, and turn ¢
same technology that is part of the problem into part of the solution.

Keywords: Plagiarism

Introduction

Over the past decades, advances in technology have greatly impacted the way we perceive t
world and participate in it, both professionally and in our daily lives. Knowledge is at
fingertips and is acquired and shared freely, without regard to its origin or creator. This pOses
problem in economic terms as well as in terms of legal consequences and political repercussio;
Educational institutions are located at the crossroads of how to address, teach and evaly
students' interaction with this new kind of technologically-mediated knowledge creation a
reproduction. Plagiarism, and the wider principle of academic honesty, is one of the central isst
universities have to grapple with at all levels. This paper aims to contribute to the discussion
describing and evaluating the use of a commercial anti-plagiarism software package to sensit
students to the challenge, provide them with the theoretical and practical means to take control
their academic production, and turn the same technology that is part of the problem into part of

solution.
Plagiarism Policies of Indian Universities:

The UGC Regulation “Minimum standards & procedure for award of M.Phil / Ph.D degree”,
June 2009, mandated all universities to check plagiarism using detection tools of all the thess
dissertations which are uploaded into Shodhganga. This would overcome severe prolb‘f'i
duplication of research and poor visibility and hidden factor in research output. So, all uniw®
of India are bound to check the plagiarism before uploading the thesis into Shodh&_jan:-'i‘;ﬁ
universities are also mandated to set up an IR which would host all theses and disset

permitting anyone to access, browse, and view.

Situations constitute Plagiarizing T
b : ) . . . , origité
Writing or copying a short piece from a source precisely without stating who the

is.
» Using someone’s exact words without using quotation marks in citation. 4ot
i

' ‘[ |
i 1 A v tes ]ﬂl IS“ .t VI
> Reading several texts and reworking the contents of these into a new text U i g
g . . o \\I'I
the original sources other than a few words or a sentence being the same,

the sources.
4 !l}..h'l‘l
gystem? ar

' FON D)
g Digital Informati®!
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Consequences of Plagiarism
Geetha, P
Assistant Professors, Department of Commerce, V.H.N.S.N College, Virudhunag
Abstract

ar

EEE(Institute of Electrical and Electronics E ngineers) defines plagiarism as the re
else's prior processes, results, or words without explicitly acknowledging the original author and
source. Equally important to the process of recognizing an act of plagiarism is clarifying whowill
be responsible for responding to any complaints of alleged plagiarism. The guidelines specify that
the editor responsible for conducting an investigation and determining if plagiarism has in Jact
taken place. In order to accomplish this critical task, the editor shall also appoint an independent
committee of experts on the subject to help make arecommendation on the allegation. Emphasis is

placed on the "independence” of the committee, in that the editor cannot be directly involved with
the committee's investigation.

use of someone

Keyword: Plagiarism, Concept of Plagiarism, Types of Plagiarism
Introduction

EEE(Institute of Electrical and Electronics Engineers) defines plagiarism as the reuse of someone
else's prior processes, results, or words without explicitly acknowledging the original author and
source. It is important that plagiarism in any form, at any level, is unacceptable and is considered a
serious breach of professional conduct, with potentially severe ethical and legal consequences.
Equally important to the process of recognizing an act of plagiarism is clarifying whowill be
responsible for responding to any complaints of alleged plagiarism. The guidelines specify that the
editor responsible for conducting an investigation and determining if plagiarism has in fact taken
place. In order to accomplish this critical task, the editor shall also appoint an independent
committee of experts on the subject to help make a recommendation on the allegation, Emphasis is
Placed on the "independence” of the committee, in that the editor cannot be directly involved with
the committee's investigation.

Common Types of Plagiarism
Direct Plagiarism
Direct plagiarism is the word-for-word transcription of a section of someone else’s work, without

altribution and without quotation marks. The deliberate plagiarism of someone else's work is
Unethical, academically dishonest, and grounds for disciplinary actions, including expulsion

Self Plagiarism

Selr‘l’lagiarism occurs when a student submits his or her own previous work, or mixes parts of
Previous works, without permission from all professors involved. For example, it \\"ould l‘w
Unacceptable to incorporate part of a term paper you wrote in high school into n- paper :‘lSSlgnt‘d l.ll
A college course. Self-plagiarism also applies to submitting the same piece of work for
ssignments in different classes without previous permission from both professors.

igit . , 0l
Sital Informay; on Systems and Services
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Plagiarism iy Digital Environment

Dr.Kamatchi Eswaran, J
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Plagiarism — A Conceptual Analysis
Sivajothi, R
Assistant Professor, Department of Commerce, V.H.N.S.N College, Virudhunagye
Abstract

The goal of research is to produce knowledge, and the aim of pr f)ffffc“fﬂg knowledge is 1 i, b
human situation while doing research using unethical or inappropriate means leads (o scientif,
corruption, which is against scientific knowledge production. No doubt, there is plagiarisy, in I',hv
scientific community although it is against basic scientific principles. Plagiarism iselogs,
meaningless, unethical and thus forbidden. One of the pathological components’ in the
relationships be-tween people is the legal culture in society. Unethical issues are quickly
increasing in the realm of science. Effective prevention through proper education at the right time
proper interaction between teachers and students and devising appropriate policies for (g
purpose are possible means of tackling plagiarism.

Keyword: Plagiarism, Prevention of Plagiarism

Introduction

The goal of research is to produce knowledge, and the aim of producing knowledge is to improve
human situation while doing research using unethical or inappropriate means leads to scientific
corruption, which is against scientific knowledge production. No doubt, there is plagiarism in the
scientific community although it is against basic scientific principles. Plagiarism is useless,
meaningless, unethical and thus forbidden. One of the pathological components’ in the
relationships be-tween people is the legal culture in society. Unethical issues are quickly
increasing in the realm of science, In the future, such issues in gathering data, cooperation

between scientists and in publications will most probably get more complicated and more difficul
to deal with. More than ever be-fore, postgraduate medical

students should know about methods,
technologies and concepts of science.

The global competition among the scientists of developing countries, especially Asian ones, is 2

new reality for the western researchers who want to be the best in all areas of research
Researchers in developing countries are increasingly enjoying more research budgets, and this

development has been accompanied by governmental and institutional demand for better result
and more publications in scientifically accredited journals. Plagiarism is

higher education, and it is increasingly widespread among students, Some challenges in academic
activities are due to the increase in the number of students, Toda); open access publicalions are
not only reasonable but also very vital to scientific innovations ’UnI;imi;ed access to scientific
ideas, methods, findings and results js not compatible with the rest.rictin regulations of copyright
and this has made for more plagiarism [6]. “If plagiarism P gd' £ and usual qctivity:
it will affect the security of scientific knowledge ang destroy all f‘nlor |]nar)f]‘Il — Gituation
nobody will bother doing research; rather, everybody willy a l(soc:m rea njsa e ]\-r|l“"'|€di:"c
produced by the past researchers and wjj| destroy a|| knowle:izz:: ;:c: Efr;::m}:abl‘c behavior ™

' . 3 b|'|
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Scope of Digital Learning
'Niranjana suresh, R and 2yijaya Kumar, R
'Research Scholar, Madurai Kamaraj University, Madurai
211 B.Com(CA), VHNSN College(A),Virudhunagar

Abstract

Today the learners have completely lost the art and habit of reading. A need to entice this digitq)
native generation to reinvent the reading habit has become inevitable today. This can be beg
achieved by our intent and passion combining, ie. creating online personal libraries using
internet tools and selecting and storing content. Commonly referred (o as social bookmarking,
these digital libraries can be neatly organized using tags for references and can be accessed
easily. Rather than enforcing book reading and library visits, it would be wiser to conquer them
in their own den. This can be accomplished by creating an online library, popularly termed social
bookmarking, which has links to the books/articles/videos/audio etc., and making them accessible
through the social media hemisphere. In this paper we generally see the Digital Learning and its
scope.

Keyword: Reading, Digital Library, ICT, Information Technology, Digital Tools

Introduction

Digital Learning is learning facilitated by technology that gives students some element of control
over time, pace, path and place. The digital learning technology helps students such as Leverage
time better, spread knowledge widely, engage a worldwide audience, build learning modules
quickly, improve instructional technologies. Reading has been instrumental in developing
knowledge. Today the readers spend the free time on facebook, twitter and whatsapp. Though
they involve reading they do not qualify for a reading skill and prerequisite for knowledge
enhancement. Solong as technology rules, books would languish in their sheltered shelves

reducing the library to an antique storehouse of knowledge. The below reasons given for a steady
decline in reading habit:

TIME — The user finds no time to put an effort to go to the library and read up the entire book to
locate the material required.

MONEY - The user thinks that the same information is available

. through computers why spend
money on buying books?

ENTERTAINM.ENT — Books gets 2nd place next to the visual media. Even the much acclaimed
arry Potter series, sawthrice as many movie watchers as readers.

PASTIME - Today th i ‘
e y the holidays are times when one has to go out visiting places, adventure

I lhe lear i or ow ed € In I:I"I
oda}i" l nersilhas dcvelopcd -laZlneSS to Search f k“ I g i li l : t :l
ommun cat on IlCOIllpewncy w ]ich Ieads to pOOI' gen i i i ’ ’
c F I . erative § < !
I ] ; . aI'Id p|0b!en| S()l\l“h SL]” :
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Introduction

mes works and/or authors have been cited by others. It used
for the followings:

» To find out how much impact a

particular article has had by showing which authors based
some work upon it or cited it as a

n example within their own papers.
» To find out more about a field or topic; i.e. by

reading the papers that cite a seminal wi
that area.

ork in
> To determine how much impact a particular author h

his/her work has been cited by others.
Scope and Purpose of Citation Analysis :

as had by looking at the number of times

Citation analysis reflects two major themes that is use of citations as tools for librarians to
evaluate the library collection and services and use of citations as tool to analyse research activity.
Citation analysis is concerned with the following phenomena :

> Which authors are most cited

Which journals are most cited N
What linkages exist between the citing and cited works (i.e., selfcitation)

Language of documents selected for use as citation

Y VY VYV Y

u (:k he crature o je -of-date
r i i > some Sllb]LCl become out of N
j istri i 1 Iy t llt ratur n ]
SUbjeCt dISl |buu0ns and hOW q
“lc ib. a" c ) I s ! essin ‘l' ini ﬂnd serving all kinds of reading materials
u iri i me lntEllnIng L

Si ]! Iposc Of ﬂCQUlrlng, pl'OC ssing, ) ‘ . i i

iS t l‘ f‘y lh i f I'mation reqUirementS Of users i dl'ly hbl'dl'y or mformut on resource
0 satis € mnlo

87

Digital Information Systems and Services



Editors
Captain. Dr . P. Sundara Pandian
| Dr . G. Amudha
| Dr . K. Karunai Raghavan
.’ Dr .J . Kamatchi Eswaran
P . Karuppasamy

’ Department of Library

virudhunagar Hindu Nadar's Senthikumara Nadar College [Autonomous)

neaccreditEdlﬂd‘r‘ cycle 5)]with ‘A’ Grade by NAAC
‘ Virudhunagar. Tamil nadu. India - 626 001,

and

- dvancement of Library and Information Scie
saciety for the A 2019 Ssc\(SALIS) el |

1 —



All rights reserved. No part of this

publication may b
Without the prior written permission

€ reproduceq
from the publishers. @ in any form by

All data, information, views, opinions, charts, tables, fi,

e ite BUICS, graphs, e, .
volume are the sole responsibility of the authors, Nejther the Publisher n(::j?; are Publisheq in th;
are responsible for the same. '€ editors in gy .

Price: ~500/-
US$7s

ISBN: 978-93-85469-06-0
©2019

Published by

Department of Library

Virudhunagar Hindy Nadars’ Senthikumara Nadar College (Autonomous)
Reaccredited (4™ cycle) with ‘A’ Grade by NAAC

Virudhunagar, Tamilnadu, India — 626 001,

&
Society for the Advanc
32 G, 2nd Main Road,

Sabari Nagar Extension, Mugalivakkam
Chennai - 600 125

ement of Library and Information Science



15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

i

Blog / Website Creation using Wordpress
Mahara Jothi T, Sutha Jebakumari V and Leela Rani, K

Scope of Digital Learning
Niranjana suresh, R and Vijaya Kumar, R
Citation Analysis for Measuring the valiie of Scientific Publications

Dr. Shanthi, P

Plagiarism - A Serious Violatio
Muthu Lakshmi, S Dr.P.Sundara Pandian

stry Air Pollution Monitoring System Using

n and Threat to Budding Scholars

Survey of Indu WSN
Selvarani, V
Digital Resources for Libraries Utility

Selvam, M and Vasudeva Raja Latha,

An Overview of Machine Learning Techniques in Bio-Medical Science

Veeralakshmi, R

wEEsT BB OHTLTIwelsd @enemiLHHe LkIG

(UpsOSTUT EYEUT

The Importance of Artificial Intelligence in this advanced world
Deviga, K

Applications and Scope of Data Mining in Agriculture
Jeyabharathi, D

A Survey on Challenges Process and Applications of Big
Analytics

Sivasakthi, S

A Detailed Survey on Data Mining Application and Web Mining
Challenges

Rajeswari, A and Ashwini, G

Data

A Survey on the Impact of Artificial Intelligence in Library Science
Rajaguru, R

Plagiarism in Academic Publications

Dr.Manohar, V and Selvanathan, S

Electrical and Optical Nanosensors
Krishnaveni, P

Digital Information Sy

Contep,

76
84

87

95
99
105

108

110

123

133
137

140

ovice?

wpems arts

d
. T.am'\t?@



Plagiarism - A Scrious Violation and Threat to Budding Scholy
Muthu Lakshmi, S Dr.P.Sundara Pandiap

Assistant Professor, V.H.N.Senthikumara Nadar College (Autonomous), \"irudhunagar

Abstract

Plagiarism has been a grea 5. Although there Is no direct evidence thy Studenys

ctronically cut and paste material into assignment or for writ:'ng papers the problems eyjy, I
poses a great difficulty for the students to understand what plagiarism is and how to avoid it Ty,
paper discusses about types of plagiarism. Most of the plagiarism occurs in the literature reviey
of the document in the manuscript or thesis, the scholar can read the content carefully, iry ¢
understand the context, take good notes and then express their views by citing the original source

thus avoiding plagiarism.
Keywords: Plagiarism, Research, Types of Plagiarism

¢ issue these day

cle

Introduction

Plagiarism has been a great issue these da
electronically cut and paste material into assignment or for writing papers the problems exists. I

poses a great difficulty for the students to understand what plagiarism is and how to avoid it
Students particularly research scholars’ need proper training and guidelines on what is acceptable
and the institutions' procedures and regulations for dealing with plagiarism. Information literacy
needs to inculcate at an early age. The following type of plagiarism poses a serious violation in

academics

Different Types of Plagiarism

The most common types of plagiarism are detailed below. Research suggests that the work should
be devoid of plagiarism. Many research works are plagiarized. This should be seriously
considered. It is a complex issue with many factors involved in it. The following session discusses
different types of plagiarism and the measures how to avoid it.

ys. Although there is no direct evidence that students

Direct Plagiarism

This type Of plagiarism is copying someone's work without ones knowledge. Direct pl
often unethical, and accounts to strict actions. This type of work is given without attribution
quotation marks.

agiarism 5
an

Plagiarism by self

Tl.ns t'ype of p!aglansm is done by the researchers and students by copying their previous worl

. . .  title:
wnt'h little modifications. It is ale_J ?Opylng an already available research work under the same ! -
It is also unacceptable by providing a schoo] it also volve?

ice i assignme :
submitting the same piece of work for different gnment for college course.

assignments i

Patch Plagiarism

Patch plagiarism takes place wh ithou!
$ en the res s AU

carcher or student borrows the same PR © i

changing the source and contents but conveyin
kept intact. This type of plagiarism is also ¢

» l:g
al structur® =

i g the same meaning. The gener pable:
Y . is ].1
alled as "Mosaic Plagiarism". It is also punt
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Abstract
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Self-plagiarism rc

the research enterprise. This paper ¢

and distinguishes between appropriate and inappropriale textual re-use in ac
while allowing for research on other forms of plagiarism such as student plagiarism. Based on the
practical experience of the authors in identifying academics' self-plagiarism using hoth electronlc
detection and manual analysis, a simple model is proposed for identifying self-plagtarism by
academics. Whenever the topic of academics’ self-plagiarism arises, there are habitually a range
of reasons that academics give for why textual re-use mdy be appropriate in certain
circumstances. This paper has explored the difference between appropriate and inappropriate
textual re-use and provided a simple model for identifying self-plagiarism in academic
publications. Self plagiarism detection is a potentially instrument. It cannot be used is isolation.
Academic judgment and clear processes < useful to determine plagiarism

Artificial Intelligence, Information Literacy, Speech recognition, Expert System,

Keywords:
rocessing, Pattern Recognition and Roboltics

Natural Language P
Introduction

Self-plagiarism requires clear definition within an environment that places honesty at the heart of

the research enterprise. This paper explores the whole concept of self-plagiarism by academics
and distinguishes between appropriate and inappropriate textual re-use in academic publications,
while allowing for research on other forms of plagiarism such as student plagiarism. Based on the
practical experience of the authors in identifying academics’ self-plagiarism using both electronic
detection and manual analysis, a simple model is proposed for identifying self-plagiarism by
academics. Whenever the topic of academics’ self-plagiarism arises, there are habitually a range of
reasons that academics give for why textual re-use may be appropriate in certain circumstances.
'For example, even in the case where an author has submitted the same paper to two different
JOlfmal's on the same day, it might be argued that the author could justify publishing the paper
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Keynote Address

Clinical Insights in Using Ancient Oils for Metabolic Management

Nils Bokstrom
Swedish institute of regenerative mediclne, Uppsala, Sweden,

In our clinic we are constantly researching and educating ourselves in order to offer healthy, long-
term solutions for our patients. We have evolved clinically into using nutrition and natural medicine
as our primary modalities. 1 will be sharing how we re-discovered two ancient oils that stood the test
of time which helped our patients to restore their health. The endocannabinoid system (ECS) was
discovered in during the 1980’s. Before this very little was known about the importance of this system
to our overall health. With emerging science, this system has been thoroughly researched, and new
discoveries are made on a regular basis. Some researchers say that this system should be perceived and
treated like a specialized system in our body, just like the respiratory system or the lymphatic system.

The ECS has the potential to affect many different aspects of our health like the immune system, the
hormone system, the cardiovascular system, the respiratory system, the pain management system and
the gastrointestinal system. All these systems are affected through the central nervous system (CNS),
the peripheral nervous system (PNS) or directly on the immune system. And it goes both ways
meaning that you can influence your ECS with a good overall health and nutrition. The ECS has a
modulating effect on all systems, striving to create homeostasis in the body. This means that when the
system needs to be suppressed, ECS will have a suppressing effect and when it needs to be stimulated
ECS will have a stimulating effect. The endocannabinoid system has the potential to affect many
dimensions of our health. For sustainable improvement of health, we need to use natural products to
modulate the ECS. In our clinical practice for many years, we used ancient oils to treat patients with

many different indications.

Biography

Nils Bokstrom is a Swedish biologist and researcher. He holds a masters degree in biology and mathematics. A practicing nutritionist
qualified at Uppsala University, Sweden. He is the founder and CEO of SRIM (Swedish Institute of Regenerative Medicine) and 1C PLT
(Integrative Conferences PLT). He lectures internationally on nutrition and is a proponent of H.LT the high intensity training program
is a frequent speaker at seminars and conferences focusing on innovative nutrition for optimum health. Nils

mentored by Drew Baye. He
ge aspects of nutrition and high intensity training. With an evolving mindset, Nils seeks to raise public

manages patients with the cutting-ed
awareness on how to treat health issues with integrative, paticipatory medicine.

n.hokstrom@gmail.com

Notes:

ICETSSS 2019

May 03-04, 2019 Kuala Lumpur, Malaysla. 1] Page
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Message

It's my privilege and honour to be the organising Secretary of ICETSSS 2019.
The involved participation and encouragement of our college management and
principal of VHNSN College is noteworthy. Their motivation for research laid the
path for this conference icetsss is an apt platform for thoughtful futuristic planning.
This journey of organising has been full of challenges and new learnings. This
intellectual endeavour was delight to the organising team. ICETSSS invited
explorations on various facets of social sciences and Sciences. The conference
abstract has thoroughly researched papers which show the growth in academic
research leading to benefit for the society. This academic platform addresses various
questions that arise in young minds and paves way for good and healthy research.
The deliberation in the conference will lead to vibrant and fruitful discussion for the
academia and also industry. We hope to see such information exchange and

brainstorming discussions in future also.

Yours sincerely,

—

Organizing Secretary, ICETSSS
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Keynote Address
Clinical Insights in Using Ancient Oils for Metabolic Management

Nils Bokstrom
Swedish Institute of regenerative medicine, Uppsala, Sweden.

n our clinic we are constantly researching and educating ourselves in order to offer healthy, long-
Itcrm solutions for our patients. We have evolved clinically into using nutrition and natural medicine
as our primary modalities. I will be sharing how we re-discovered two ancient oils that stood the test
of time which helped our patients to restore their health. The endocannabinoid system (ECS) was
discovered in during the 1980’s. Before this very little was known about the importance of this system
to our overall health. With emerging science, this system has been thoroughly researched, and new
discoveries are made on a regular basis. Some researchers say that this system should be perceived and
treated like a specialized system in our body, just like the respiratory system or the lymphatic system.
The ECS has the potential to affect many different aspects of our health like the immune system, the
hormone system, the cardiovascular system, the respiratory system, the pain management system and
the gastrointestinal system. All these systems are affected through the central nervous system (CNS),
the peripheral nervous system (PNS) or directly on the immune system. And it goes both ways
meaning that you can influence your ECS with a good overall health and nurrition. The ECS has a
modulating effect on all systems, striving to create homeostasis in the body. This means that when the
system needs to be suppressed, ECS will have a suppressing effect and when it needs to be stimulated
ECS will have a stimulating effect. The endocannabinoid system has the potential to affect many
dimensions of our health. For sustainable improvement of health, we need to use natural products to
modulate the ECS. In our clinical practice for many years, we used ancient oils to treat patients with

many different indications.

Biography

Nils Bokstrom is a Swedish biologist and researcher. He holds a masters degree in biology and mathemalics. A practicing nutritionist
qualified at Uppsala University, Sweden. He is the founder and CEO of SRIM (Swedish Institute of Regenerative Medicine) and IC PLT
(Integrative Conferences PLT). He lectures internationally on nutrition and is a proponent of H.LT the high intensity training program
mentored by Drew Baye. He 15 a frequent speaker at semninars and conferences focusing on innovative nutrition for optimum health. Nils
manages patients with the cutting-edge aspects of nutrition and high intensity training. With an evolving mindset, Nils seeks to raise public
awareness on how to treat health issues with integrative, participatory medicine.

n.bokscrom@gmail.co
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FINANCIAL INCLUSION AND WOMEN
EMPOWERMENT

'Dr. P.Sundara Pandian & ’Dr. S.Muthulakshmi
'Principal, V. H.N.Senthikumara Nadar College (Autonomous), Virudhunagar.
’Asst. Prof. of Commerce, V. H.N.Senthikumara Nadar College (Autonomous),

Virudhunagar.

INTRODUCTION

Financial inclusion is a method of
offering banking and financial solutions
and services to every individual in the
society  without ~any  form  of
discrimination. It primarily aims to
include everybody in the society by
giving them basic financial services
without looking at a person’s income or
savings. Financial inclusion chiefly
focuses on providing dependable financial
solutions to the economically deprived
sections of the society without having any
inequitable treatment. It intends to
provide financial solutions without any
signs of inequality.

FINANCIAL INCLUSION SCHEMES
IN INDIA

The Government of India has been
introducing several exclusive schemes for
the purpose of financial inclusion. These
schemes intend to provide social security
to the less fortunate sections of the
society. After a lot of planning and
research by several financial experts and
policymakers, the government launched
schemes keeping financial inclusion in
mind. These schemes have been launched
over different years. The following are the
financial inclusion schemes in our country
e Pradhan Mantri Jan Dhan Yojana
(PMIDY)
e Atal Pension Yojana (APY)
e Pradhan Mantri Vaya Vandana
Yojana
e Stand Up India Scheme
e Pradhan Mantri Mudra Yojana

V. I. N. Senthikumara Nadar College (Autonomous), Virudhunagar

Pradhan Mantri Suraksha Bima
Yojana (PMSBY)

Sukanya Samriddhi Yojana

Jeevan Suraksha Bandhan Yojana
Credit Enhancement Guarantee
Scheme (CEGS) for Scheduled
Castes (SCs)

Venture Capital Fund for Scheduled
Castes under the Social Sector
Initiatives

Varishtha Pension Bima Yojana
(VPBY)

OBJECTIVES OF FINANCIAL

INCLUSION

Financial inclusion intends to help
people secure financial services and
products at economical prices such
as deposits, fund transfer services,
loans, insurance, payment services,
etc.

It aims to institute proper financial
institutions to cater to the needs of
the poor people.

Financial inclusion aims to construct
and maintain financial sustainability
so that the less fortunate people have
a certainty of funds which they
struggle to have.

Financial inclusion also intends to
have many institutions that offer
affordable financial assistance so
that there is sufficient competition so
that clients have a lot of options to
choose from. There are traditional
banking options in the market.
However, the number of institutions
that offer inexpensive financial
products and services is very
1
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"Rukmini Murugesan and ’Dr. V:.-'lfafw!mr '

' Research Scholar, Madurai Kamaraj University, Madurai.
*Associate Professor, Department of Commerce,
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Abstract India is one of the largest countries
in the world and its population is constantly
increasing. In 2017, 66.23 percent of total
population of our country is youth which
shows that our country is young country. The
youth of nation are trustees of prosperity.
Youth is a huge reservoir of energy which
needs to be tapped and harnessed intelligently
Jor the development of society. The
entrepreneurs are considered ‘change agents’
in the process of industrial and economic
development of an economy. The countries
like United States of America, Japan etc. are
developed because they have a countless
examples  of successful ~ entrepreneurial
ventures. Their entrepreneurial development
has helped them in becoming the powerful
economies in the world. While on the other
hand, the countries like Nepal, Bangladesh
etc. are lagging behind because of poor
entrepreneurial development. To put the youth
in track of economic development,
transforming youth from Jjob seekers to job
makers through nurturing entrepreneurship,
Sinancial literacy  skills through adopting
technology. So this paper focuses on the nvo
effects of technology inter-related to success
of entrepreneurship which goes hand by hand.
In this contexi, this paper stresses the role of

financial literacy through technology in
Success of entrepreneurs,

KEYWORDS: Technology, entrepreneurship,
Sinancial literacy

INTRODUCTION

India provides » thriving platform for
‘fﬂll'tprencurship culture. India is the fifth
argest country in the world on the basis
of growing number of startups counting
over 4200. The entreprencurs work as

change-agents in the economy of a
country. They help in stimulating -lhe
growth  process by inﬂuen{fmg
macroeconomic variables through micro
ventures. They have the capability of
creating a spark to transform the economy
which is required for an emerging
economy like India. The countries like
United States of America, Japan etc. are
developed because they have a countless
examples of successful entrepreneurial
ventures. Their entrepreneurial
development has helped them in
becoming the powerful economies in the
world. While on the other hand, the
countries like Nepal, Bangladesh etc. are
lagging behind because of poor
entrepreneurial development. In India, the
states such as Punjab, Gujarat are growing
well because of the efforts put by the
entrepreneurs while states like Odisha,
Bihar etc. are very backward owing to
absence of entrepreneurship culture there.
To further promote entrepreneurship spirit
in India which is actually the need of the
hour, a lot of initiatives can be taken. To
build an entrepreneurial ecosystem. the
schools and colleges should launch
entrepreneurship related programmes and
courses to develop the seed of
entrepreneurship in the young hearts. Ever
college should have separate centers for
creativity and innovation.

OBJECTIVES OF STUDY:
e To contemplate the present scenario

of entrepreneurship in lndta.. ‘ ;
e To summarize the requisite an

185
V.H.N. Senthikumara Nadar College (Autonomous), Virudhunagar
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AN OVERVIEW OF CAPITAL MARKET
IN INDIA

"Dr.P.K.Pandiyaraj and ’Dr.A.A.Magesan

! Assistant Professor,

2 gssociate Professor Department of Commerce,

! Ayva Nadar Janaki Ammal College (A utonomous), Sivakasi.
217 11 N.Senthikumara Nadar College, Virudhunagar.

INTRODUCTION

Indian capital markets  have been
receiving global attention, especially from
sound investors, duc to the improving
macrocconomic fundamentals. The
presence of a great pool of skilled labor
and the rapid integration with the world
cconomy increased  India’s  global
competitiveness. No wonder, the global
ratings agencics Moody's and Fitch have
awarded India with investment grade
ratings, indicating comparatively lower
sovercign risks. The Securities and
Exchange Board of India (SEBI), the
regulatory authority for Indian sccurities
market, was established in 1992 to protect
investors and improve the microstructure
of capital markets. In the same year,
Controller of Capital Issues (CCI) was
abolished, removing its administrative
controls over the pricing of new equity
issues. In less than a decade later, the
Indian financial markets acknowledged
the use of technology (National Stock
Exchange started online trading in 2000),
increasing the trading volumes by many
folds and leading to the emergence of new
financial instruments. With this, market
activity experienced a sharp surge and
rapid progress was made in further
strengthening  and  streamlining  risk
management, market regulation, and
supervision.

Capital market concerned with  the
industrial security market, government
securities markets, and long term loan
market. Capital market deals with long
term loan market. It supplies long-term

V. . N. Senthikumara Nadar College (Autonomous), Virudhunagar

and medium term funds. It decals wit
shares, stocks debentures and bonds.
Security dealt in capital markets are long-
term securities. It provides a market
mechanism for those who have saving and
to those who have saving and to those
who need funds for productive
investments. The capital market aids
ecconomic growth by mobiling the savings
of the economic sector and directing the
same towards channels of productive
uses. Companies turn to them to raise

funds needed to finance for the
infrastructure facilities and corporate
activities.

OBJECTIVES OF THE STUDY

1. To know the concept of capital
market

2. To trace the history of capital market
in India

3. To identify the reforms in capital
market in India

4. To wunderstand the Indian
market regulatory framework

5. To study the role of capital market in
India

6. To find the challenges faced by the
capital market in India

capital

METHODOLOGY

This is a descriptive paper and largely
based on sccondary data. The data
regarding capital markets was collected
from various websites, books and
journals.

195
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EFFICIENCY AND EFFECTIVENESS OF
CUSTOMER USAGE LEVEL IN THE NEW
DIMENSION OF E- BANKING SERVICES IN
TIRUNELVELI CITY, TAMILNADU

Dr.M.Balaji,
Assistant Professor, Department of MBA,
V.H.N.S.N.College (Autonomous), Virudhunagar.,

Abstract  E-banking refers to electronic
banking. It is like E-business in banking
industry. E-banking is also called as "Virtual
Banking " or "Online Banking". E-banking is
a result of the Growing expectation of banks
customers. The E-banking  involves
information technology based banking. Under
this IT system, the banking services are
delivered by wayv of a computer-controlled
svstem. E-Banking is the use of computer to
carry out Banking. Transaction such
withdrawals through cash dispensers or
transfer of funds at point of sale. E-Banking
or Electronic Banking is a major
innovation in the field of Banking.
Earlier Banking was conducted in a very
traditional manner, there were no such
innovations. Information revolution led to the
evolution of internet, which lead to E-
Commerce continued by evolution of E-
Banking.

Banks play a crucial role in promoting online
businesses. Even though e-shoppers have the
option of cash-on-delivery, which seems to be
secure and trustworthy, still there is an urge
Jor the e-payment schemes, which can only be
provided through banks. Banks act as strong
and trustworthy intermediaries in the online
transactions and they provide a bold opening
in the online business. At present, banks have
e-payment  systems like Internet banking,
electronic  fund transfers (NEF T/RTGS),
plastic money (credit card & debit card) and
mobile  banking, These systems  provide
payment to online transactions like online
purchases of products, mobile recharges,
hotel booking, ticket booking, ete. by
considering all types of security measures.

A financial institution that handles  all
Iransactions via the Web, email, and mobile

check deposit and ATM machines. By not
having the overhead of physical bmn‘ches,
people expect a virtual bank 10 offer higher
interest rates on their accounts.

Key words: e-services and Internet service
providers. Virtual banking, mobile banking,
online business

INTRODUCTION:

E-banking in India:

In India e-banking is of fairly recent
origin. The traditional model for banking
has been through branch banking. Only in
the carly 1990s there has been start of
non-branch banking services. The good
old manual systems on which Indian
Banking depended upon for centuries
seem to have no place today. The credit of
launching internet banking in India goes
to ICICI Bank. Citibank and HDFC
Bank followed with internet banking
services in 1999. Several initiatives have
been taken by the Government of India as
well as the Reserve Bank to facilitate the
development of e-banking in India. The
Government of India enacted the IT Act,
2000 with effect from October 17, 2000
which provided legal recognition to
electronic transactions and other means of
electronic commerce. The Reserve Bank
is monitoring and reviewing the legal and
other requirements of e-banking on a
continuous basis to ensure that e-banking
would develop on sound lines and  e-
banking related challenges }v.ould ik
pose a threat to tfinancial stability.
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CHALLENGES IN IMPLEMENTATION OF
INSOLVENCY AND BANKRUPTCY CODE 2016

N. Vijayalakshmi,
Assistant Professor,
V.H.N.S.N.College (Autonomous), Virudhunagar.

Abstract The preamble of the Insolvency and
Bankrupicy  Code, 2016 gives a  clear
indication of the objective that the Code secks
to achieve: to maximise the value of assets, to
promote  entreprencurship,  to promote
availability  of credit and to  balance  the
interests  of all the  stakeholders,  Each
provision of the Code was drafied keeping
these principles in mind, and the introduction

of this legislation was done with the aim of

replacing  the  existing  framework  for
insolvency which was visibly inadequate,
tneffective and wrought with delays.  The
provisions relating to corporate insolvency in
the Code came into cffect on | December,
2016 and has completed a little more than one
year in its operation. This one year has
witnessed the setting up of the cco-system for
the Code to function: the Insolvency and
Bankruptcy  Board of India (“IBBI"),
National Company Law Tribunal (*"NCLT"),
development of the profession of insolvency
professionals and
information utilities (“IU"). As per the
Economic Survev 2017-18, 525 applications
have been admitted for corporate insolvency
resolution within the framework envisaged in
the Code. This paper tries to highlight
Challenges in implementation of Insolvency
and bankruptcy code 2016.

INTRODUCTION

The Insolvency and Bankruptcy Code,
2016 (the "IBC"), that was passed by
Parliament and received Presidential
assent on May 28, 2016, aims at a
significant overhaul of the existing legal
framework of insolvency and bankruptcy
resolution. The IBC seeks to consolidate
the laws relating to insolvency and
l:fan_kruptcy resolution for corporates,
limited liability partnerships, partnership
firms, individuals and other

establishment of

body

corporate as may be notificd by ‘ the
Central Government from time to time.
The Central Government now has much
work to do in establishing the institutional
framework required to implement the IBC
before the new law can take cffect. This
period is also a good time for corporate
debtors  and  creditors  to  prepare
themselves for the new regime. In this
Update, we discuss the key provisions of
the new legislation that our corporate
clients and lending institutions should be
awarc of in structuring and managing
their financing arrangements,

History and Rationale for the IBC

Prior to the IBC being passed, India did
not have a single law dealing with all
aspects of a company in financial distress.
Instead, there were multiple laws, each of
which applicd to a particular legal
process, type of company or group of
creditors. For example, the Sick Industrial
Companies  Act, 1985 ("SICA") dealt
with the rescuc and rchabilitation of
industrial companics only, while the
Companics Act, 1956 provided a process
for the liquidation and winding up of all
types ol corporate entitics. There were
also debt recovery laws such as the
Securitisation and  Reconstruction of
Financial Asscts and Enforcement of
Security Interest Act, 2002
("SARFAESI") and the Recovery of Debt
Due to Banks and Financial Institutions
Act, 1993 ("RDDBFI Act") that provided
avenues for security enforcement and debt
recovery, respectively, by banks and
financial institutions.

legal

The result of this fragmented

V. H. N. Senthikumara Nadar College (Autonomous), Virndhunagar 211
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DILIGENCE AS A KEY SUCCESS FACTOR OF
MERGERS AND ACQUISITIONS

A.Nithyakarpagant,
Rescarch Scholar,
VIINSN College(Autonomous), Virudhunagar.

ABSTRACT: In this study the due diligence

as a hey succesy  factor of Merger and
acquisition. Mergers and acquisitions (M&A)
are defined as consolidation of companies.
Differentiating the (wo [erms, Mergers is the
combination of nwa companies 1o Sform one,,
Acquisitions are one company taken over by

Keywords:
diligence; post-a

Mergers and acquisitions;  due
cquisition performance;

REASONS FOR MERGERS AND
ACQUISITIONS:

Financial synergy for lower cost of
capital

Improving company’s performance
and accelerate growth

the other. M&A s one of the major aspects of
corporate  finance world.  The reasoning °
bhohind M&A genervally given Is that  two
separate  companies rogether  create  more y
value compared 1o being on an individual ®
stand.  With  the  objective  of wealth
maximization, companies  keep evaluating .

different opportunitics 1
merger or acquisition. Due diligence is a
process which identifies, approves or denies
reasons
(ransactions. Afier general presentation of the
diligence, its phases and
research, the study analyses
in alleviating risks .
Finally, a

business

process of due
different arcas of
the role of due diligence
associated with takeover process.
rical research which

review of existing empi
of due diligence for

proves the importance

for proposed

success of M&A is presented.

RECENT MERGERS AND ACQUISITIONS:

hrough the route of

Md&A

Economies of scale

Diversification for higher growth

products or markets

To increase market share and

positioning giving broader market

access

e Strategic realignment and
technological change

e Tax considerations

Undervalued target

Diversification of risk
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NEW CHANGES IN INDIAN CAPITAL MARKET
AND MONEY MARKET

Dr.J.Kalaisigamani,
Assistant Professor of Economics,
Department of Commerce (SF), V.HN.S.N College, Virudhunagar.

Abstract India Financial Market helps in
promoting the savings of the economy and
helping to adopt an effective channel to
transmit various financial policies. The Indian
financial  sector s well-developed,
competitive, efficient and integrated to face all
shocks. The financial market provides a
platform to the buyers and sellers, to meet, for
trading assets at a price determined by the
demand and supply forces. There are many
components to a financial market; two of the
most commonly used are capital markets and
money markets. A paper deals with new
Changes in capital market and money markets
development of Indian econom y.

INTRODUCTION

A financial market consists of two major
segments Money Market and Capital
Market. Capital Market and Money
market plays a crucial and effective role
in the economic development of a nation.
While the money market deals in short-
term credit, this market is dominated
mostly by government banks and
. financial institutions. Money market is the
term designed to include the financial
institution which handle the purchase,
sale, and transfer of short term credit
instruments. The capital market handles
the medium term and long-term credit and

sustainable development of the different
sectors of the economy.

OBJECTIVES OF THE STUDY

To know the Changes in capital market
and Money market in India

Money market : The money market is a
market for short-term funds, which deals
in financial assets whose period of
268

V. i, N, Senthikumara Nadar College (Autonomous), Virudhun . », ¥

iy
=3

maturity is upto one year. It should be
noted that money market does not deal jn
cash or money as such but simply.
provides a market for credit instrumens :
such as bills of exchange, promissg
notes, commercial paper, treasury bil S,/
etc. These financial instruments are close
substitute of money. These instruments
help the  business units, other
organisations and the Government to
borrow the funds to meet their short-term
requirement. Money market does nof
imply to any specific market place. Rather
it refers to the whole networks of
financial institutions dealing in short-tern
funds, which provides an outlet to lenders
and a source of supply for such funds te
borrowers. Most of the money market
transactions are taken place on telephon€
fax or Internet. The Indian money market
consists of Reserve Bank of India
Commercial banks, Co-operative banks,
and  other  specialized financial
institutions. The Reserve Bank of India i§
the leader of the money market in India
Some Non-Banking Financial Companies
(NBFCs) and financial institutions like
LIC, GIC, UTL, etc. also o

perate in the
Indian money market. -

.

Money Market Instruments 4
Call Money : Call money is mainly used
by the banks to meet their temporary
requirement of cash. They borrow '
lend money from each other normally oft
a daily basis. It is repayable on demand
and its maturity period varies in betweet
one day to a fortnight. The rate of intel

' ' a.’li:
paid on call money loan is known as cal
rate. 5

-
fii

Treasury Bills : A treasury bill 1578

PP T 1| ! L
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an important part in
Abstrac the Indian economy.  Among

roving pallenges  service  quality s
wrios 58 a vital element in creating
nmw;,d-a?:' and attaining  custoniers’
W}{ r'r(:; in banking industry. Through
?gﬁ;_ﬂ”w have  seen rec/fn'oiog:'ml
shancements, new regulatory policies, and
our demanding  customers  reshape .!/:e
henking industry's landscape. For some time
wx. incumbents of the financial sector have
been under pressure to address the demands
o the well-informed millennial ~ customer
vhile staying relevant and profitable at the
wre time. Gone are the days when banks
wewed FinTech companies — as — disruptors,
oday, they are partners that are pairing up to
ule on the challenges of a digital first world.
Tis paper tries to highlight the Changing
Trends in Indian Bankin g Sector.

¢ The banks play

INTRODUCTION

hdzi 5 bank.ing.seclor has undergone a
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b‘“mngdif?fll physical banking to
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to be viewed less as enablers and more as
positive disruptors. This shilt can be
attributed to organic changes across (e
following five key segments:

Customers’ trust:
The first part of the 2000s witnessed a

change in the mindsets of consumers,
Customers progressed from perceiving
money as an instrument that was meant to
be preserved to one that offered growth
opportunities. This led to ‘safe’ money
from homes being increasingly mobilised
.to banks. However, the change was slow
because customers took time to
understand that their money would be safe
with other institutions. Private sector
banks saw hardly any activity, since only
public sector banks (backed by the
Government) were usually considered
effective in building trust. The changes in
the next decade, in contrast, were swift
and radical because customers had
increasingly begun trusting banks because
of the convenience they offered in easing
processes. This was made possible by the
onset of the digitisation wave which
cnabled customers to manage all their
financial affairs on their personal digital
devices. The following decade saw the
remarkable growth of payments banks
and Unified Payments Interface (uPI)

transactions.

chhnology:

The movement from paper-based book-
kf’el’l[lg to systems was a step in the right
(1|rccunn. But it was the adoption of the
Core Banking Solutions (CBS) in 2002
!lml set the ball rolling for the
Incorporation of sophisticated
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INTRODUCTION

India is changing at a very fast rate
since the past decade. The GDP growth
trend has transformed from 3.5% per
annum to 8 to 9% per annum. But
the maximum contribution to GDP
comes from a much diversified and
advanced ~manufacturing and service
sectors. From a poor and static
country of villages, India has graduated
into a progressive and dynamic economy:
But whether the poor ar¢ included in this
changing scenario is a burming question
arises before us. On one hand big
cities are propounded the virtues of

emerging SUper power status in India,
n the other hand is

the country-side 0

still  suffering acutely  from the
withdrawal syndrome. Not only has
this but the recent acceleration i
economic growth been exclusive and not
inclusive especially in agriculture sector
also in regions where poverty 15

rated for example, Bihar, Orissa,
and and Tamilnadu.

and

COIICCIlt
M.P, U.P, Jharkh

After the world Wars, most developed
nations vigorously implcmemcd ru!-al
licies, which
e i - subsidized credit to

on the provi ion of S

330

increased income and reduced poveny
The critical assumption of that :
that all households have a project g
invest in and it is only the lack of
collateral that prevents banks fro
lending to the poor. It was exactly (hi
fundamental logic which led 0
innovation of different kinds of collz
substitutes like joint liability
formed the basis for the microcred
revolution  worldwide, particularly i

South Asia.

The Indian economy, though achi
momentum  dunag

a high growth i
2003-04 to 2007- 08, could not brd
down unemployment and poverty &
tolerable levels. Further, 2 vast Mo
of the population remained © :
ambit of basic health and €CUSH
facilities during this high g:_thP -3
decades, economic
increased alongside B8

recent !
inequalities have
growth rates which have c
regional inequalities. Over =
Indians continué to live in PO
can be
poor are T
financial S .
improvement will not take p—:if!
the country gTOWS they Wit >
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lo6king our ir b.mn‘nancm!‘msmuuons are

> : er solutions to cope up

with thf-{r customer needs as well as get a

competitive edge over other banks. Cloud
computing is touted as a way to deliver
software in the future, can help banking sector
react to this new customer-driven environment
with  innovation in  business models,
operations and IT. It can offer unconventional
business models for delivering innovative
client experiences, better data security, high
service quality, enhanced IT efficiency and
reduced operating cost. Cloud computing is a
tvpe of disruptive innovation that is likely to
change the demographics of banking industry.
Using cloud computing, banks can create a
flexible and agile banking environnment that
can quickly respond to new business needs.
Though cloud banking can face few problems
like security, data confidentiality and quality
of services, they can be sorrf’d by b””‘?':”g e
good application model. This paper gives @

brief outline about the principles, applications

and models of cloud computing as well as its

{ / ting and financial
implementations 11 banking

seclor.

ncial Cloud C omputing,

S, Paas,

KE YIWORDS: FmaBPaas, 108, Sac
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CLOUD COMPUTING IN BANKING SECTOR

economics are attractive and increasingly
rdeva-nt . to ﬁnanCi.al services
organizations. It has the potential and
ability to change the financial services:
landscape  completely. By  making
efficient enterprise-level banking systems
and high-end technologies available in the
cloud on a pay-per-use basis, now any
customer can have access to modemn core.
banking systems without the cost and =
other barriers usually associated with this
technology. Banks that take advantage of &
cloud based technologies are better 5
positioned to provide facilities for users t0 2
develop, deploy and manage thm
applications ‘on the cloud’ as well ass
respond 10 current cconm%i:l,.
Uncertainties, interconnected  globEES
financial systems and growing customf.t_a;
demands.

OVERVIEW OF CLOUD
COMPUTING

Cloud computing prov!

ourc
access shared resoul .
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| as perform operations that 8
demand as wel Pcss eeds. Financial
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sector is treated as o
E::lj;%ﬁg Indian economy. The
1% l?og industry is particularly vi{af
Epfw of the leading g:ma' mc;sr!y ’:.;;:::’:'H.f;;:fi
B sector. The bankmg sector, being
i of the economy, is rej_?ecm'e of {he
#° economic variables. While the Indian
, s yel 10 catch strength, the !ndrfm
o7 gystem  continues 10 deal with
o ent in assel quality, execution of
: risk management practices and
il adequacy. The paper focuses on the
gt of reforms and analysis in Indian
fsting system. The Indian banking system
wsists of 26 public sector banks, 25 private
gior banks, 43 foreign banks, 56 regional
rdl banks, 1,589 urban cooperative banks
wl 93550 rural cooperative banks, in
alition to cooperative credit institutions. The
Prose of this paper is to study the
oformance of banking industry in India.

Words— Analysis of Banking Sector:
; India; Performance:; Reforms

INTRODUCTION

1991, the Indian financial system
“eTgone  radical transformation.
: ve alte'red the organizational
W . O¥nership pattern and domain
0 'Ons](:,nsd of bank's, financial
Gy, > 2N Non-bankmg Financial
o iy e O The main thrust of
felon of Icie’:’:nmal sector was the
i, o = and stable financia
g o rk(?ts. Reforms in the
ey Hbankmg sectors focused

nf‘ a
by SeTulatey

— Code, 2016 = New Bankruptcy Law for the Revival of Indiqn Economy
Jud B ry,
BANKING SECTOR REFORMS IN INDIA

'pr. V. Manohar, and 2{’. Uma Shanthi,
"Associate Professor, “PhD Scholar,

ament of Commerce, VHNSN.College (Amonomom'), M’nrdhum:gar,
Depé

Narasimham Committee Report  op
Banking Secctor Reformg

The committee on Financial
(CFS), popularly known as Narag
committee was get up
recommend for brin
reforms in financial
Committee appraised

the success and progress of Indian banks

since the major banks were nationalized
on 19th July 1969, Unfortunately, the
developments were witnessed only in the
field of expansion and spread of bank
branches, generation of huge employment
and mobilization of savings rather than
improvement in efficiency. Besides
corruption, fraud, improper utilization of
public money, outdated technology was
found to be major drawbacks in the real
progress of the banks. The United Front
Government  appointed  Narasimham
committee to review the progress of
reforms in the banking sector. The
committee submitted its report to the then
Finance Minister on April 23, 1998. The
main objective of the Banking Sector
Reforms Committee was to establish a
strong, efficient and profitable banking
system of the global standard.

system
imham
in 1991, to
ging about necessary
sector. Narasimham
and acknowledged

The reform measures have brought about
sweeping changes in this critical sector of
the Indian's economy. Performance of the
banking sector has impact across tl}:e‘
length and breadth of the economy. The

€nvironment, major banking sector reforms compnsit?
gy, N iring t.hc prudential  of modifying the policy framewor(.j
:%"h?g he gy “uPervisory System,  improving the financial soundness anq
- BeompeShiD - patiern  qng credibility  of banks; _creating 2
" vy competitive environment, 'ﬂﬂl
;"-u strengthening  of the  institutiond
.N'se SEng
Mhik,, akg framework. -
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1
! Dr:. V.Manohar & *S.Selvanathan
Associate Professor, *Assistant Professor
Department of Commerce, VHNSN College (Autonomousj Virudh,
) inagar,

INTRODUCTION

Financial inclusion enhances the
economy. In the contemporary era of
running for economic power and self
reliance, it is imperative for any regime to
crcate  congenial  conditions  for
individuals, households and private
institutions ~ which  included  the
availability of Banking services. The
availability of banking facilities and
strong bank branch network are the major
facilitator’s of developmental and
expansionary activities. A strong and
sturdy financial system is a pillar of
economic growth, development and
progress of an economy. A financial
system, which is inherently strong,
functionally  diverse and displays
efficiency and flexibility, is critical to our
national objectives of creating a market-
driven, productive and competitive
economy. A mature system supports
higher levels of investment and promotes
growth in the economy with its coverage.
The economic agents facilitate in growth
and one of the important facilitator is
Financial Inclusion. Financial inclusion is
defined as delivery of finaricial services to
the poor at affordable cost. As per V
Lecladhar, financial inclusion means
delivery of banking services at an
offordable cost to the vast section of
disadvantaged and low income groups.

India is a country of 1.2 billion peogle,
across 29 states and seven union
territories. There are around 600,000
villages and 640 districts in our country.
A vast majority of the population,

yin rural areas, is excluded from
\segaran,

spread

especiall
the easy access to finance (Gouni
Kuriakose, & lyer, 2013). Forty per cent

V. [ N. Senthikumara

388

of the households hayin
but only 38 per cent of the 117,200
branches of scheduled commercia] b;nks
are working in rural areas. Accessibijj
of ﬁna{lcial services at affordable anﬁ
appropriate prices has been always 5
global issue. Hence, an inclusive financial
syst'em is required widely not only in
Ind}a, but has become a policy priority in
various countries. Financial access can
surely improve the financial condition and
living standard of the poor and the
deprived section. So, RBI has been
continuously stimulating the banking
sector to extend the banking network both
by setting up of new branches and
installation of new ATMs (Dangi &
Kumar, 2013). Financial inclusion means
the delivery of financial services,
including banking services and credit, at
an affordable cost to the vast sections of
disadvantaged and low-income groups
who tend to be excluding (Chha_br&
2015). Financial inclusion takes 1nto
account the participation of vulnerable
groups such as weaker sections of the
society and low income groups, based o
the extent of their access 10 financial
services such as savings and -paymenl
account, credit insurance, pensions elc.
(Singh et al., 2014).

g bank acco unts

I1. FACTORS AFFECTING
ACCESS TO FINANCIAL
SERVICES

Financial Inclusion,
process aiming at
services like —saving
facility, and insurance
sections of the society. e
hand, it refers to the objecttve .

services (bankmg-

financial rudn o

Nadar College (.'lua‘mmnmm).
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OBJECTIVES OF THE STUDY

I sahfn‘?' and
i
RECENT TRENDS IN INDIN
ANKING SECTOR
| Mr. V.M. Kannan
Assistant Professor, Departme ’
VHNSN College (Autonomous), Virudhunaga
Iar,
4 The panking sector plays a vital
‘Jbsﬂ"_’, " the development of one country’s
wle i T growth of banking sector 1
xon"> o the services provided by them to v 10

pends WP e .
;, customers in various aspects. The growing
the

nd of banking scrw'ce.s is found significant
o the new economic reforms in India.
a};d " India has a fairly well developed
g{anh'f;g system with different classes of banks
~ public sector banks, foreign banks, private
sector panks — both old and new generation,
anks and co-operative banks

ional ruralb
yith the Reserve Bank of India as the fountain

Head of the system. Nowadays banking sector
gets as @ backbone of Indian economy which
reflects as a supporter during the period of
poom and recession. From 1991 various
rends and developments in banking sector are
wedited. It also reflects the various reforms
vere caused to improve their The banking
. in India is significantly different from

syste
other Asian nations because of the country's
conomic

unique geographic, social, and e
characteristics. India has a large population
and land size, a diverse culture, and extreme
disparities in income, which are marked
among its regions. There are high levels of
illiteracy among a large percentage of its
population but, at the same time, the country
has a large reservoir of managerial and
tecknologically advanced talents. Between
"bﬁ‘.ﬂf 30 and 35 percent of the population
resides in metro and urban cities and the rest
l:en-;i: jﬂd ;{;’ several senfi-urban land ru{'af
fmmt"lt.’ork e coynﬂy seconomic policy
Cspitalisic 1 combmgs soc:ah.sac and
public Secme-ﬂf!!r:es with a hea'uy bias towards
e patl oj', investment. India has followed
i !.i; owth-led exports rather than the
“Onomies, y; ,grow;;, _of other  Asian
througp, f;ﬁpa:-lt 1 .‘-‘mp.has-:s on self-reliance
e reflecred substitution. These features

€rSity of the ;" the . structure, size, and

ountry's banking .

V.n
. N, :
Senthikumara Nadar College (Autonomous),

‘wide range of fac1

€xamine recent trend
; g‘evelopments in banking sectof n
; dgvelolp)resent the  technological
ments in ' i
devels Indian  banking
3. To study the emergi
_ erging tr i
banking technology B e in

RECENT TRENDS AND
DEVELOPMENTS IN BANKING
SECTOR

Today, we are having a fairly well
developed banking system with different
classes of banks — public sector banks,
foreign banks, private sector banks,
regional rural banks and co-operative
banks. The Reserve Bank of India (RBI)
is at the paramount of all the banks. The
RBI’s most important goal is to maintain
monetary stability (moderate and stable
inflation) in India. The RBI uses
monetary policy to maintain  price
stability and an adequate flow of credit.
The ratesused by RBI to achieve the bank
rate, repo rate, reverse repo rate and the
cash reserve ratio. Reducing inflation has
been one of the most important goals for
some time. Growth and diversification in
banking sector has iranscended limits all
over the world. In 1991, the Government
opened the doors for foreign banks to start

their operations in India and prowde'tl?elr
ilities, thereby providing
ion to the domestfc
he customers in
he services. The
o move towards
practices

397

a strong compet.it
banks, and hclpmg‘t
availing the best of !

Reserve Bank in its bid t o
the best imcrnatlonal banking

Virudhunagar



NSOLVENCY AND BANKRUPTCY
| CODE, 2016
~ New Bankruptcy Law for the Revival

of Indian Economy

- A £ 3 ol v e ol
o ."r'*' Bt ﬂﬁﬂomu PO Y | - -_‘ i Sl SR

mlyv

' e

3 . _

} w-‘ ’r B .,

s P labiiada S 5 e -
i - ‘“-‘ m ne B

£ reaemeymm—— e . L 2

Dr. P. Sundara Pandian
Dr. N. Ashok Kumar
Dr. C. Chelladurai

D T

_ V.H.N.SENTHIKUMARA NADAR COLLEGE

(An Autonomous Institution, Affiliated to Madural Kamaraj University
(Accredited with “A” Grade by NAAC)

VIRUDHUNAGAR, TAMILNADU - 626 001, INDIA




N

Insolvency and Bankruptcy Code, 2016 — New Bankruptcy Law for the Revival of Indiqp Eco
no

CONTENTS

072

073

074

075

076

077

078

079

081

082

083

084

085

Financial Inclusion an Overview \

Dr. V. Manohar and S.Selvanathan

0385
Recent Trends in Indian Banking Sector

Mr.V.M.Kannan 039,
Changing Trends In Indian Banking Sector

Mrs. S.Sivakami and Ms. E. Anit Maria Lusia 040
Pradhan Mantri Jan Dhan Yojana (PMIDY):
Financial Inclusion Initiative in India
Dr.P.Ravichandran, Dr.J.Kamatchi Eswaran, and R.Sivajothi

the Biggest

0406

Impact of Micro Finance on Livin

of Rural Women through SHGS
Mrs. N.Selvalakshmi and Dr. A.Anitha

g Standard and Empowerment

0411

Trends in Indian Banking Sector —

Blooming way for Indians
R.K. Manju @ Mahalakshmi and Dr. R.

Jeyanthi 0422

Overview of Indian MSMEs Insolvency & Bankruptcy code
(IBC) 2016

2
Mr.N.Kanagavel and N.Padmavath y &

Role of Information Technology in Public Sector Banks o4l
A. Nagavamrham}an, J. Porkodi and M. Sivasankar

A Study on Various Dimensions of Financial Inclusion with

Special Reference to SHG Members at Palayamkottai Taluk in
Tirunelveli District

)
Mr.Y. KoilrajShathrack and Dr. A. Jesuraj

Role of Due Dilj

gence in Merger and Acquisitions oMl
Dr.S.Maheshwari

Micro Finance in India

n Economy in 2020
Dr.L.Joshua Paul Moses

ot

Financial Literacy among the Marginalized Community in
Kerala: An Empirical St

5 : 3 ;!
udy with Reference to Mavilan Tribe 04
Hari Kumar. C and Dr. B, Johnson

Changing Trends in Ind

; . )
1an Banking Sector 0o*
Dr.P.Sundara Pandian,

Dr.J. K amatchi Eswaran and M.Suresh

'|'l: l
V. . N, Senthikumara Nadar College (.tlumnomuus)

Virudhunagar



Hnai ) I ) ] = - 4 (]

PRADHAN MANTRI JAN DHAN YOJANA (PMIDY
PHE BIGGEST FINANCIAL INCLUSION g
INITIATIVE IN INDIA '

!
Dr.P.Ravicha :
¥ i ndr [
i p,-;,ﬁ»m,‘,- t?r;.! ’!)r.’.{.({(ammdn Eswaran and ’R.Sivajothi
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TAssistant Professor, De, " LIS ege, Aruppusotia
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INTRODUCTION

l*umnqial inclusion means providing
financial services such as basic bank
accounts and deposit and saving facility at
very low cost to poor section of socicty or
to th.osc who are not having access to
bnn_kmg sector so that they can also enjoy
Pasnc banking facilities and they can be
integrated with formal banking system.
Concept of financial inclusion came in to
existence in 2005 in India when its
importance was recognized and relaxation
given to banking scctor to come with best
strategies to involve people in banking
sector by providing banking facilities at
very low cost. Reserve bank of India s
playing its central role in promotion of
financial inclusion SO that involvement of
every single household can be achieved.
Although Government of India and our
banking sector are making efforts 10
achieve targets of financial inclusion and
getting favourable results in this side also.
There are some challenges also in way of
financial inclusion, which are acting as
barriers to achieve targets of financial
inclusion. Financial inclusion or access to
banking sector is touching lives of neec!ed
and poor people, they are getting a wide
range of financial services at.very lm_v

they arc managing their

cost and _
resources in productive Way because 11
absence of formal system, moncylcndclrs

of the

would  exploit them, Most
population of India is living 1n rural areas

that s why they have less access O turn}al
banking seclor here role of hnu_nu_'lul
inclusion becomes active by providing

406

v, . N. Senthikumard

banking facilities to rural population and
involving them in circle of finance.

OBJECTIVES OF THE STUDY:

Followings objectives have been framed
for the purpose of the study

o To make a review of progress of

PMJDY and financial ioclusion

process

o To find out the challenges m way of
Financial Inclusion.

e To find out the ways 0 achieve
objectives of financial inclusion m
India

PROGRESS OF PRADHAN
MANTRI JAN DHAN YOJNA IN
FINANCIAL INCLUSION
The National Mission o2 Financial
Inclusion or Pradhan Mantri Jan Dboan
Yojna was started by Ministry of Finance,
Department of Financial Seniess
Government of India. with a wide vision
to provide access 10 banking facilities @
those people who are ot having any bank
accounts or still unbanked from formal
banking sector, SO that they can also be
involved 1In banking sector W hxh B
necessary for economic dev elopment and

for the welfare of poor people. Under this
will get Dbasx hank

scheme people L o
accounts with insurance facility an
{ overdrafl. Thus they

additional facility © '
avail benefit offerad by Danss an
od by 8 emuent and
Il savings
\hance

will
facilities provid
will be able 1© d
habits among thein, an

evelop s
d i owill ¢t

) irudhunager

Nadar College (.-Iuwm:mms).
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- INTRODUCTION

Bar_lks in India have been undergoing
major challenges in the dynamic
f:nqunment over the past few years as it
is evident from several parameters, It is
generally agreed that a strong and healthy
banking system is a prerequisite for
sustainable economic growth. As per the
Reserve Bank of India (RBI), India’s
banking sector is sufficiently capitalised
and well-regulated. The financial and
economic conditions in the country are far
superior to any other country in the world.
Credit, market and liquidity risk studies
suggest that Indian banks are generally
resilient and have withstood the global
downturn well. Indian banking industry
has recently witnessed the roll out of
innovative banking models like payments
and small finance banks: RBI's new
measures may go a long way in helping
the restructuring of the domestic banking
industry. The digital payments system in
[ndia has evolved the most among 25
countries with [ndia’s Immediate Payment
Service (IMPS) being the only system at
level 5 in the Faster Payments [nnovation

Index (FPID).

OBJECTIVES

e To explore the recent technology used

in banking sector

o To furnish the ac
size and future plan

Banking sector

RENDS IN INDIAN
BANKING SECTOR

SWIFT (Society For Worldwi.dr: Inter-
Bank Finﬂncial Tclccommuniuunons)

hievements, market
for Indian

422

v, . N. Senthikumard

SWIFT, as a co-operative society was
formed in May 1973 with 239
participating banks from 15 countries
with its headquarters at Brussels. It started
functioning in May 1977. RBI and 27
other public sector banks as well as 8
foreign banks in India have obtained the
membership of the SWIFT. SWIFT
provides have rapid, secure, reliable and

- cost effective mode of transmitting the

financial messages worldwide. At present
more than 3000 banks are the members of
the network. To cater to the growth in
messages, SWIFT was upgrade in the 80s
and this version is called SWIFT-IL
Banks :2 India are hooked to SWIFT-II
system. SWIFT is a method of the
sophisticated message transmission of
international repute. This is highly cost
cffective, reliable and safe means of fund
transfer. This network also facilitates the
transfer of messages relating to fixed
deposit, interest payment, debit-credit
statements, foreign exchange etc. This
service is available throughout the year,
24 hours a day. This system ensure
against any loss of mutilation against
transmission. It is clear from the above
benefit of SWIFT that it is very beneficial
in effective customer service. SWIFT has
extended its range to US€rs like brokers,

trust and other agents.

Teller Machine (ATM)
pic machine, which 18
tomer himselt to make
ls and other ﬁ:'l:lllt:i?ll
transactions. ATM 18 2 ?Ecp‘\'r;\?
improvement in customer ‘se‘n-}::[.u;‘r b
facility 1s available to Ih?_ lj{-lb'lk-‘.;ucd ;n
hours a day. The customer |- :,1_ e
ATM card. This is a plasti :..m. ,

Nadar College (,-uummmouxj. Virwdhunagar

Automated
ATM is an electro
operated by the cus
deposits, withdrawa
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