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ABSTRACT 
Banking sector is a highly developing sector in India, service sectors which is are highly depends on the 

customer satisfaction, main objective of this study is to know the level of satisfaction towards service provided 

by State bank of India for this purpose sample of 95 was collected using convenience sampling method, 
questionnaire has been used to collected data from the respondents, SPSS has been used to find statistical 

significance. 
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INTRODUCTION 

Banking sector is a developing sector in India, nowadays banking sector highly focused on the customer 
retention than customer acquisition, customer relationship management is a major tool which helps the banking 

companies to attract and retain customers. Customer satisfaction is essential to retain customers. State bank of 

India (SBI) is a well-known public-sector bank in India, they providing banking and investment services to their 
customers, to encourage customer loyalty bank should deliver high quality of services at lower cost. In this 

study an attempt has been made to know the level of satisfaction towards services provided by state Bank of 

India with special reference to Madurai city. 

Objectives of the Study 

 To study the level of satisfaction towards services provided by SBI. 

 To understand the level of service quality. 

Need of the Study 

The study was conducted to know the customer satisfaction regarding service provided by SBI for the 

customers. The study totally revolves around the opinions and feedback from the users. An opinion survey with 

the help of questionnaire was conducted to know the users view on the services provided by SBI in Madurai. 

Limitations of the Study 

 There may be a bias in collecting the primary data from the customers. 

 The study is limited to 95 respondents. 

 The study is conducted only in Madurai city. 

RESEARCH METHODOLOGY 
Reliability and Validity: The validity of a research depends on systematic method of collecting the data and 

analysing the same in a sequential order. Methodology presents International Journal of Multidisciplinary 

Research and Modern Education the Sampling design, Data sources, Tools for data collection, Construction of 

questionnaire, Pilot study and the Frame work of analysis. 

Area of the Study 

The survey was conducted with customers of SBI Madurai city main branch . 

Data Sources 
The primary data was collected through field survey in the study area. First- hand information’s pertaining to 

the benefits derived and the various competencies encountered were collected from 95 customers to know about 

activities towards project level of satisfaction on various service provided by the bank. 

Tools used for Collection of Data 

Framework of Analysis 

 Frequency analysis 

 Chi square analysis 


	1.2:  Plyometrics:-
	1.3:  Importance of Plyometric Training:-
	People after Kovid-19 Post have to start their daily life and for this they have to keep themselves physically and mentally fit. Physical education knows many ways to exercise and help your body achieve a level of physical and mental fitness. It is go...
	4:  CONCLUSIONS:-
	REFERENCES
	1. Time of India, 14th October, 2020 “Pearson's strategy pays off as Covid-19 accelerates online learning”.
	2. Hindustan Times, 24th March, 2021, “One year of lockdown: How country was halted due to Covid-19”
	3. Times Of India, 6th June 2021, “TOI finds ‘The Seeker’ who made the world rethink Covid’s origins”
	4. The Economic Times, dated 11th June, 2021, “Digital Transformation”.
	Dominic Arivarasu Mathias
	INTRODUCTION:

	COVID-19 & THE HR INDUSTRY: HOW EMPLOYEE RELATIONS ARE CHANGING
	Hetvi Doshi
	MBA Finance
	“A study on the impact of covid-19 on the investment pattern of investors with specific reference to traditional investment (real estate and gold) and market based financial products (equities) in Mumbai” concludes that, Covid – 19 has had a significa...

	INTRODUCTION
	OBJECTIVES
	RESEARCH METHODOLOGY
	DATA ANALYSIS
	CONCLUSION
	CONFLICT OF INTEREST
	ACKNOWLEDGMENTS
	IMPACT OF COVID 19 ON LIVELIHOOD OF RURAL AND TRIBAL PEOPLE OF RAJASTHAN
	Surbhi Gour
	ABSTRACT
	INTRODUCTION
	A STUDY ON ISSUES FACED BY EMPLOYEES RELAING TO WORK FROM HOME CULTURE
	Mr. Himanshu Lapashia and Ms. Poonam Shrivastava
	Assistant Professor, RADAV College, Bhandup East, Mumbai


	28a798f7aacbf5823cecbff765d7760d22d457b525b08d6362faf1d115290c4c.pdf
	28a798f7aacbf5823cecbff765d7760d22d457b525b08d6362faf1d115290c4c.pdf

